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• Hygienically perfect laundry
• Safety for products, consumers and 

employees 
• Quality management reinforcement
• Gentle reprocessing for a longer service life
• Expert claim support 
• Customized services

YOUR KEY TO PROCESS AND HYGIENIC SAFETY

• The RAL-GZ 992/3 quality certification proves TEXTILE SAFETY AND HYGIENE for food 
production, treatment and marketing 

• The RAL-GZ 992/3 HYGIENE CERTIFICATE ensures that there is no risk of 
contamination with germs for products, consumers, customers and employees 
themselves when processing laundry from food businesses. 

• The RAL HYGIENE CERTIFICATE FOR FOOD PROCESSING COMPANIES also 
covers hygiene management requirements in accordance with the most important 
international standards (IFS, BRC).

• BENEFIT FROM the know-how of a large community with over 400 affiliated textile 
service companies.

•  Workwear
• Kitchen textiles
• Gloves

RAL QUALITY CERTIFICATION 
MARK 992/3 
LINEN FROM PROCESSING COMPANIES
incl. RABC management according to EN 14065

QUALITY
• Year-round monitoring of washing processes
• Unannounced facility inspections by  

the certification body

HYGIENE 
• Comprehensive hygiene management in textile 

service operations
• Clear separation of ‘clean’ and ‘unclean’ areas 

within the facility
• Proven disinfecting washing processes effective 

against bacteria and viruses
• Creation and implementation of hygiene plans
• Dedicated, specially trained and certified 

hygiene officer
• Personal hygiene equipment
• Compliance with microbiological requirements 

per RAL-GZ 992/3

ENVIRONMENT
• Resource-efficient processes
• Value retention and longevity of textiles
• Commitment to a pure circular economy

PEOPLE
• Ongoing training programmes in quality, 

processes and hygiene
• Economically sustainable business models

WE TAKE  
RESPONSIBILITY!

FIND LAUNDRIES 
WITH THE QUALITY 
CERTIFICATION  
MARK IN YOUR AREA: 

COMPREHENSIVE  
SUPPORT

YOUR TEXTILES - 
OUR ELEMENT
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